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Please note that this is not a word for word transcript of the programme as broadcast. In
the recording and editing process changes may have been made which may not be
reflected here.
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Heathrow Airport ##ZH.%

John: Hello and welcome to On the Town from BBC Learning English. I'm John.
Feifei: RZEAF, MR A RFS RS H, o 3E9E.
John: Heathrow Airport is the UK's biggest airport, and it's also Europe’s busiest

airport for passenger traffic and handles more international passenger traffic
than any other airport in the world.

Feifei: AP HUIZREREINER, WRKKMEREI KN, SEER PR R A a5 .

John: We spoke to Donna Casey, Media Relations Manager at Heathrow. She told us
the history of the airport.

Insert

Heathrow was built, or opened, in 1946. It used to be an old RAF base and it evolved
from there, originally run by the Civil Aviation Authority and then BAA. It's evolved over
the years. The original terminals opened in 1955, with Terminal two; Terminal one
opened later, in 1968; Terminal three in 1961 and Terminal four in 1986.

Feifei: What is the RAF John?

John: RAF stands for Royal Air Force. RAF. So before the airport was built, it used to
be an old RAF base.

Feifei: RAF %) )& Royal Air Force JEE 2 RKE%E ., P PIAEL9465E N R AN
2R [ B RS A IS AR i IR A Civil Aviation Authority, 31U
1522 I E A BRI B British Airports Authority.

John: Here's Donna again.

Insert

Heathrow's the world's busiest international airport. It's extremely large but it only
operates with two runways. In terms of size, we provide a service for 90 airlines, serving

180 destinations. Currently we're handling about 185,000 passengers a day; that
equates to about 68 million a year.

John: So that's 90 airlines, serving 180 destinations, handling about 185,000
passengers a day, so about 68 million passengers travel through Heathrow
every year.

bbcukchina.com



Feifei: LA AF 90 airlines, — 1 /U4 ¥ATH M 180 destinations, H%& i /\
HENLT, ERREESH T /AT /\AJ . No wonder it's one of the busiest airports
in the world. But is it the same as any other airport? Are there any
differences?

John: Donna explains what we should expect when landing at Heathrow. Here are
some words that might help. Air bridge.

Feifei: i 5 S E Ay o
John: Arrivals hall.
Feifei: KT .
John: Immigration.

Feifei: PR, KRENMEFKB T, B R AL 3 A RS — M A
immigration.

John: Baggage Reclaim hall.

Feifei: TR

John: Customs.

Feifei: # KA Customs. Let's listen.
Insert

On landing at Heathrow, you'd expect the normal process that you'd see at any other
airport. When you get off the plane, you'll enter Heathrow usually by an air bridge, then
you'll go down through into the Arrivals hall — well you'll go through Immigration — then
you'll have the opportunity to proceed to the Baggage Reclaim hall where you can collect
your bags and then you'll go through Customs and you can depart the airport. There are
many public transport routes into London from here, either by coach, bus, by London
Underground, or by the Heathrow Express.

John: So, if you follow the signs and the procedure as Donna describes, then you
are ready to depart from the airport. There are many public transport routes
into London from Heathrow, for example, you can go by coach...

Feifei: ApK &K B Bl HaA .

John: By bus.
Feifei: AN IEREE
John: By London Underground.

Feifei: AAAS Ok

John: Or by the Heathrow Express.
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Feifei: BRARA T L, XA B —EE, MMEEU T 1l London Paddington ik
FFEMPPIH R+ e, R, EENFUSET X WA IAS @RS 2, 0] 2L
P RIE A7 . Donna told us where to go for help.

Insert

They should ask any member of staff for help or alternatively there are information desks
across the airport. Our Information Desk staff do speak — are multilingual — so if they are
having problems, that would be my best advice, is to go to the Information Desk and a
member of staff there will be pleased to help.

John: So Donna says you can ask any member of staff or go to the Information
Desk where you will find multilingual staff.

Feifei: Donna Ut A RSATHEAT ) 1) /SR 7 23 B (1015, #RT L R BU AT — 48 TAEA
B, BOERIIRS G, AR ESAUFZMIE S0 TEN GBI, multilingual 2 RHE S
i

John: We look forward to seeing you at Heathrow and welcome you to London. Join
us again next time for another On the Town, and don't forget our website is
updated every day and you'll find that at: www.bbcukchina.com.

Feifei: WET, FAIMEERER#R2 B . Thanks for listening and see you next time.

John: Bye byel
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