BBC Learning English — Q & A of the Week

About this script

Please note that this is not a word for word transcript of the programme as broadcast. In
the recording and editing process changes may have been made which may not be
reflected here.
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(Telephone ringing, then picked up)

Finn: Hello, can | speak to Fan Zhou please?

Frank: Yes, speaking.

Finn: Hello. My name’s Finn Aberdein, I'm calling from the BBC.

Frank: Oh, hello. Nice to meet you.

Finn: Nice to speak to you too. One question: should I call you Fan Zhou, or
Zhou Fan?

Frank: Well, my Chinese name’s Zhou Fan. We say the surname first. But you can

also call me Frank. It’'s my English name.

Finn: Your English name is Frank? Oh good. Ok, Frank. You sent us an email
about the polite way to address people in English. Could you please read
out the question for us?

Frank: Sure. Sometimes people are called by their first name, sometimes by
their surname, and sometimes full name. So my question is: could you
explain in more detail what’s the convention for addressing people's names
in different ways?

Finn: What are the conventions for addressing people in different ways? Ok, let
me try and answer that for you Frank in the programme.

Frank: Ok, thank you.
Finn: Thank you Frank. Bye for now.
Frank: Bye.

(Phone hangs up)

Finn: So Frank Zhou would like to know about the conventions 7 #, #ff about
how to address people in English EAFIF—4 AN, With me here in the
studio to discuss this is Feifei.
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Feifei: Hello Finn.

Finn: Hello Feifei. So, we just used each other’s first names there, didn’t we,
that’s because we know each other quite well.

Feifei: Yes. Frank UiffARXS o 755 [EFNE A —4F, SR gm0 645 e AR AR 2R, B4k
CIPNCE AP D o
Finn: And there’s a phrase to describe this kind of relationship between people,

you can say they’re on first name terms.
Feifei: On first name terms, 8% 28 4 JJ1 A BUEF I A G ELVPAT 7 24 51— Fh oK R o

Finn: Actually most people in the UK, especially young people, are quite happy to
use just first names.

Feifei: But of course there are a few exceptions #/l4F when people...

(Telephone ringing)

Feifei: Oh, I’'m sorry that’s my mobile. I'll just take that call.
Finn: Ok.
Feifei: Hello?

Sales rep: Hello I'd like to speak to Miss Feifei Feng please.
Feifei: Speaking.

Sales rep: Yes, I'm calling from British Mobiles. It's about a new offer for our
customers who...

Feifei: Oh, ok, I'm really sorry, I'm a little busy right now. Can you call back in ten
minutes?

Sales rep: Of course Miss Feng. Bye.
(Phone hangs up)
Feifei: Sorry about that Finn.

Finn: That’s alright Feifei, no problem. | noticed she called you Miss Feifei Feng
there, the first time.

Feifei: Yes. R, WUREG —MAWRIIN, BATEZERN, MAELL T AT RS,
ARXIE AL MIEAN N 4244 o X AE ] T ik & g 2 7 F TR N 20 A8 T IX A
Jiake

Finn: Not only does it sound polite, it also helps you confirm you are speaking to

the right person. So that’s one time we might use the full name. Another
time would be when people meet in a business context face-to-face for the
first time, or are introduced to others in a business context.

bbcukchina.com



Feifei: Finn 1T context I F3CXAM. REME, BATEAMKIF—AN NIRRT LR
o AEIERRIR G T, AT S 248 44 R A RIFRIP A o

Finn: Yes, though every business is different. Here at the BBC we often use first
names even when we meet for the first time. So you’d say it's the same as

when...

(Telephone ringing)

Finn: Sorry Feifei that’s my phone going now. I’'m just going to take this call.

Finn: Hey mate.

Jim: Hey mate, just checking you’re on your way to the pub to watch the
football?

Finn: Yeah, sure, I'll be there. Speak to you later.

(Phone hangs up)

Feifei: REPAZWIAVER ST Finn FEFABITAIRER, B &S WAEETEE, R AH
21 mate IXAMESRIREH RN

Finn: I might also say, “excuse me mate” to a guy | don’t know, in the bus for
example.

(Telephone ringing)

Feifei: Hello?

Dr Johnson: Hello is that Miss Feng? This is Doctor Johnson.

Feifei: Oh, hello Doctor Johnson.

Dr Johnson: | was just calling to check you got my message.

Feifei: Yes | did thanks. Sorry, I'm just in the middle of something right now.
Dr Johnson: Oh, ok, speak to you later then. Bye.

Feifei: Bye.

(Phone hangs up)

Feifei: Sorry Finn.
Finn: That’s ok. Ah Feifei, | noticed you called him Doctor.
Feifei: Yes | did. 3X— g A E K, RIENAG ARG, IBFATEHT LA EXAA

FI%E FCSRFRIENT /7. 1 think I’'m going to switch my mobile off now.

Finn: Fair enough. Good idea. Well, 1 hope you’re feeling ok, nothing serious with
the doctor?
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Feifei:

Finn:

Feifei:

Finn:

Feifei:

Finn:

Feifei:

Finn:

Feifei:

Finn:

Feifei:

Insert

Frank:

Finn:

No, no, I'm fine.

Good. Well, how about we attempt to summarize our discussion before we
get interrupted again?

Ok.

We often use first names and surnames when meeting people for the first
time, for example in a formal business context.

Or when being polite and clarifying someone’s name 7t HLikHHAfiA S A1 44
?‘o

Although many people, young people especially, just use first names.

And when speaking to someone like a doctor or professor, we often use
this title when we address them.

So for instance: “Hello doctor”; or with the surname: “Hello Dr Johnson”;
but you don’t often hear all three: “hello Dr Jamie Johnson” sounds a bit
funny.

BRIV 19 S 3 LA 26 4 A2 I ELRRRITA )y “mate.

And remember, if you’'re not sure whether to just use the first name or
both names, it’s better to be polite and use both at first. Whoever you’re
talking to will soon tell you if you’re being too polite.

oA ARE LR, AT AN A, AR SN AANRITE B 48 7o A
B AEREAERT, B ANREE 2R A% BRI R NN, R 4. DB (K7
BB GIT K Frank —#F, SR 7 R A BARN TS A FRITAR o

Well, my Chinese name’s Zhou Fan. We say the surname first. But you can
also call me Frank. It’'s my English name.

That’s right. So, we’re almost at the end of the... oh, there’s my phone
again!

(Telephone ringing)

Finn:

Jim:

Finn:

Hello mate?

Where are you? The football’s started! Rooney’s just scored an amazing
goal!

Oh no! Ok, I’'m coming!

(Phone hangs up)

Feifei:

Sounds like you’re in trouble.
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Finn:

Feifei:

Finn:

Feifei:

Finn:

Feifei:

Yes, I'd better get going. But that reminds me, Frank also asked about
when we call other people only by their surname. One example is when we
talk about people like footballers.

FEH, AT LR L BRI SN SN BRI AR AT 2E, {32 Rooney or Beckham.
FEIRINAEAEAT LE BT 2 AR JR I 2 W 31K K HAH DA [ORR AR, ANl e H AR i A
ITC A A HIEX AR 2L I I RR Jy 2

Anyway, we’d better get going Feifei if I'm going to get to the pub on time.
And I've got my doctor’s appointment.

So everyone, bye for now. See you next time.

See you.

(Telephone ringing)

Finn’s voice:

B|B[C]

R (AT
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Hello. You’re through to Finn’s voicemail. Please leave a message, or if you
have any questions about learning English, please email them to
questions.chinaelt@bbc.co.uk. Thank you.




