BBC Learning English — Ask About Britain

About this script

Please note that this is not a word for word transcript of the programme as
broadcast. In the recording and editing process, changes may have been made
which may not be reflected here.
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Bargaining HHiEYT

Insert

How much is the ivory box?

It costs 750.

It’s too much, it’s too much. What'’s your best price?
Well, the best best is 700.

700. Ok, | take it.

Ok. Thank you very much. Thank you.

Li: Wow, that’s an expensive purchase! RilAZATVT 2 A& — B L R PRI XS
Wi, — LA B A T #E T 3% Portobello Market 2 T i s ¥ 4
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Helen: And he’s haggled with the trader for a better price.

Li: Haggle ¥, X2 A14 R

Helen: Hello. Welcome to BBC Learning English. I'm Helen.

Li: I, KEU . MWy Ask About Britain JEE &5 H. EE, %
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Helen: Is bargaining common practice in the UK? And what do people do
when they buy things from markets?

Li: FER L DB B I, FATAT LAY bargaining, A& 53 4PN ],
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Helen: To haggle and to barter.

Li: To haggle and to barter.

Helen: So what do British people think of haggling? Let’s hear from a few of

them. Here is Moira.
Insert

I think it’s very un-British. The British aren’t used to haggling. They find it quite
difficult, I think, if they go to countries where haggling is sort of normal.

Li: Moira ST IE M AS T A IUEE £ it's very un-British. A 155X Mg
AN2] 1t they are not used to haggling.

bbcukchina.com 1



Helen: But Julia does haggle a bit in marketplaces.
Insert
Yes, | do. In a market situation, | would always ask to see if | could get a little bit

of extra value for money. But | wouldn’t do that in a supermarket, at Tescos. You
know, the bill is the bill isn’t it?!

Li: Julia WM EE L. 75 A MT3%E markets, WS VMY BREAREZ 45—
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Helen: To get a bit of extra value for money, to get a little bit more for your
money.

Li: AT BA VM AR T, KA bill 22 /D20, A, Wik
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Insert

The only thing | would say is, trading in England, is probably that you can’t really
push too far. | would say about 10% is about normal really. If you do go a little bit
too far, you can upset them, they can get a bit fraught sometimes.

Helen: Oliver’s suggestion is that in a market as a customer, it’s ok to ask
for a price cut or get something extra for the same money. But you
shouldn’t push it too far.

Li: Push it too far it &tk 7. Oliver [ B Sy 8, (BRI
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Helen: Yes, asking for a 10% discount is ok in a market. Sometimes you can
try for 15%. The problem with asking for a big or unrealistic discount
is that the seller could get upset.
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Helen: Oliver also used the word fraught, to get fraught, it means becoming
tense or upset.

Li: Fraught AR f ok, AR,

Helen: And Oliver was keen to point out that in the market, haggling can be
an enjoyable experience.

Insert

Yes, it can be an enjoyable experience, definitely, because it’s an interaction
between two people and obviously things like humour comes into it and charm and
so on and so forth. So yes it can be.

Li: Oliver WAFHI LI & — P52, J&ITT IS A AT — M A

Helen: It’s an interaction between two people, it’'s a communication process.
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Well, when | try to get the best deal in a market, | always put on a
big smile and say lots of nice things to people.

You are very good Helen, so you try to use your charm to knock
down the price.

Absolutely, and most of the time I’'m able to get at least a few
pounds taken off the asking price.
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Absolutely.
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That’s all from us now and see you soon.
T, AR O H PR

Bye bye.



