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About this script

Please note that this is not a word for word transcript of the programme as
broadcast. In the recording and editing process, changes may have been made
which may not be reflected here.
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Career in Sales #5817k

Helen: Welcome to another BBC Learning English Ask About Britain
programme where we answer your questions about British life and
culture. I'm Helen.

Jean: And I'm Jean.

Helen: This week our question is from Sun Yi, she’s from Shanghai.
Jean: Sun Yi )4 W 2

Insert

I’'m interested in a career in sales, can you tell me more about this industry and
what employers are looking for.

Helen: So career in sales.

Jean: Sun Yi#Z T T8 EN, DU S i SR B O3 I AR oy ALy
ﬁo

Helen: I put Sun Yi's question to Chris Conway. He is the international sales
director for an electronics company and has had plenty of experience
in this area.

Jean: HE2 Chris JX A7 5 A FATXML T A ARE g2 Ve ?

Helen: First, Chris talked about his own sales experience.

Insert

There’re many different sales roles. From my own personal experience, I'm
involved in a more technical sales role. | had to have a number of years of
engineering experience. And then to be come more commercially aware. So sales
isn’t an area that someone can immediately jump into, it depends on what you're
selling.

Jean: I see, Chris UtHH 5 IXAMT A BAWr b 284 T L.
Helen: That’s what he says. For Chris he had to gain experience in

engineering before he could do the sales job.
Jean: LA VA N DO 00T 8 A A5 1 7 i B A S PR Al

Then to be come more commercially aware.
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Jean: A LR IR commercially aware.

Helen: Chris’ view is that a sales person will need to spend time learning
about the product or service before doing the actual sales role.

Jean: A B E X —AT AR E T i & 3K jump into.
Helen: So if you have learnt about what you’re selling, what are the key

skills you’ll need?
Insert

Most certainly for sales, it’s all about communication and building relationships.
Those relationships are the key to the success that you’ll have in sales.

Jean: VED QUAPLR D

Helen: Yes, a good sales person knows how to communicate with his clients
and build relationships.

Jean: BRI AT AL (1) & strong relationships.

Helen: And the strong relationships with clients will translate to good sales
figure. And it’s not just about communicating with clients.

Insert

The ability to be able to communicate with people on many different levels is
required and something that can be acquired in time. But the person has to be
personable and open and friendly and a good listener. | think in general for them to
be successful in sales.

Jean: Jiok 5 NV IBARZE MR 2 AN IR 2 06, R s 5 B R 1l A AN Y
Helen: No, it’s important to be able to communicate to everyone. If you are

not a born communicator, don’t worry. Chris feels that it’s a skill that
can be acquired in time.

Jean: Acquired 52, RN, X—T1H BN A ELRE 452 . Chris I\h, —frkf
FES B N L 2 /R K55 A1) personable.

Helen: He also needs to be open, friendly and a good listener.

Jean: AN ZR— AT A BTN . B ATRAT R kEIZ Sun Yi [0 @

f)5 — /N4, what are the employers looking for in their staff. Let’s
hear from Chris again.

Insert

What employers want to see in general is ability and enthusiasm. With those two
things, you can actually make a difference in the company.

Helen: That’s quite simple and easy to understand. Chris thinks that there’re
two key elements.
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Jean:

Helen:

Jean:

Helen:

Jean:

Helen:

Jean:

Glossary

And these two things are ability fit /7 and enthusiasm #g. XH 2k
YRSy, A ER AR BARRIRIL K, A I A R Fis T .

| agree. Chris used the phrase ‘to make a difference’, it’'s commonly
used and it gives people a positive feeling about their actions.

XSS MEA U, LGEE —MA N to make a difference. Ur -
T N—FARBA ) L PR B

Well, I hope we’ve answered Sun Yi’s question about starting a
career in sales.

WA RFINE T aH BIBATNM KA, BATHIR

www.bbcchina.com.cn.

And you can email us with questions at chinaelt@bbc.co.uk. Bye for
now.

See you next time.
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