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About this script

Please note that this is not a word for word transcript of the programme as
broadcast. In the recording and editing process, changes may have been made
which may not be reflected here.
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Online Shopping M Y

Insert

I can't imagine the world without an internet because there's so many great
things you can do on it and there's not really any other way to get that much
information.

Everything | do is online.

Yang Li: KFEUF, FARMFT . YAl M FIRT BBC S BUFHE 158 R YN 45 2E 1 My
Internet.
Diarmuid: Hi I'm Diarmuid. In the last episode of the internet series we take a

look at how people use the internet for shopping.

Yang Li: Online shopping M _EIE4). How do you find it?

Diarmuid: Most people we talked to love online shopping but some don’t.
Yang Li TR R, AN ) A7) (1 Ji DR 8 A L 2

Insert

Daya: | absolutely love shopping online, you get the best deals online, you get
designer goods for cheaper as well because they have sales online, if you're into
your designer clothes. You can have an express service where you can have your
goods in two to three days, so you don't even need to step out of your house and
go to the shops, especially when the weather — especially in London — is dreadful!
You can stay at home with a nice cup of tea and buy your shopping online. You
can even do food shopping and deliver to your house for free.

Diarmuid: That’s Daya. She said you can get the best deals online. You can
get designer goods for cheaper and you can get express service.

Yang Li Wy bW EIr bR % . Sl AR best deals. AL SRR (1) 44 ™= b
cheaper designer goods, it tRi£ )k %5 express service. Katie is also
a keen online shopper.
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Insert

Katie: For buying things, especially, I can use the internet to review different
products that | want to buy, such as sofas, radio, food, |1 can search for other
people’'s recommendations, reviews. | use the internet to find the cheapest price
for these products and once I've found the cheapest price | can use that to haggle
for goods, if |1 phone up shops that have published their phone numbers on the
internet.

Yang Li: Katie sounds like a very wise online shopper to me.

Diarmuid: Yes there are some good tips there. She looks at different products
and searches for other people’s recommendations first.

Yang Li: EEMNCVEFSFHERE reviews and recommendations.
Diarmuid: Then she finds the cheapest price online and uses that to haggle for

goods with the shops.
Yang Li: TEM MBS, Z R4 R ST IS e haggle for goods.
Insert

Li: How would you compare the old way of shopping and internet shopping? What
are the advantages and disadvantages?

Katie: The advantages of internet shopping is it's truly global. I can buy the best
goods from Germany, America, England, China, depending on what their
speciality is. And | can also get the cheapest price that way; because they get
delivered straight to your door, | don't have to leave my home to do that.
Certainly the disadvantage is that | don't have that personal relationship with the
storekeeper.

Diarmuid: She also describes online shopping as truly global and convenient.
Goods get delivered straight to your door no matter where they
come from.

Yang Li: W _E DGR T R R, S T RIER A ER{L truly global. 152 2\

feftix s EITHRSS home delivery.

Diarmuid: However, one disadvantage Katie mentions is that you don’t have
that personal relationship with the storekeeper.

Yang Li: Disadvantage A"\ flZ 4b. Well, it's interesting that she should say
that, because another person we talked to is Eva. She said almost
the opposite.

Insert

Eva: As far as shopping is concerned I've found it really helpful, particularly for

electrical goods. Normally when you go to buy expensive electrical goods you kind
of get hassled and bullied by the sales people. When you're online you can make
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your own decision independently, without having someone sort of breathing down
your neck.

Yang Li: Did you get it? Eva suggests that the shop or sales person
sometimes tries too hard to sell. How did she express this?

Diarmuid: You can get hassled and bullied by the sales people.
Yang Li: Bl A D1 ER R B 2 AMEHLE RS 15 T
Insert

Eva: Normally when you go to buy expensive electrical goods you kind of get
hassled and bullied by the sales people. When you're online you can make your
own decision independently, without having someone sort of breathing down your
neck.

Li: Very good, you have used very good expressions.

Phillip: You can also check reviews on different products from other people. So
you know if it's a good product, you don't necessarily take the seller's word on it,
you will see what everyone else has to say. So that makes it so much easier,
when you're trying to buy something that's expensive, because some electrical
goods are very expensive.

Diarmuid: We’'ve just heard Phillip speaking in favour of online shopping for
expensive goods because you can check reviews and you don’t
have to take the seller’'s word for it.

Yang Li: That’s similar to what Katie said about getting online
recommendations for products before buying.

Diarmuid: Finally, we spoke to Nikhil a student from Goldsmith’s University.
Listen and tell me why he has stopped online shopping?

Insert

Yeah, | used to buy stuff online but I don't any more, just because of security
reasons. | recently did a project for my business module and we were talking
about how e-business compares to traditional business and we were looking at
how easy it is for people to hack into sites and get details, so | don't do any
shopping online any more.

Yang Li: Did you get it? Nikhil #t, BT 22 REMEAR N EWY T because of
security reasons.

Diarmuid: He did a comparative study of e-business and traditional business.

Yang Li: X LT R FRE G i AT T ST a comparative study. What did
he find?

Diarmuid: It’s very easy for people to hack into sites and get details.

bbcukchina.com Page 3 of 4



Yang Li:

Diarmuid:

Yang Li
Diarmuid:
Yang Li:

Diarmuid:

Yang Li:

Diarmuid:
Yang Li:

Diarmuid:

B|B[C]

R (AT

bbcukchina.com Page 4 of 4

I LA AR HE R L R AR SRS 2 9 G M 4% #5 B hack into sites.
So Derm, do you get worried about the danger of your details being
stolen online?

Well, | only buy from a very few websites so | don't worry too
much about it; but I only buy from websites that | trust.

Well, saying that, | think the good thing about our website is:
We are free and we don’t take your banking details.
Exactly. Why not make it your home page.

It’'s www.bbcukchina.com

4, HERM ARSI 5, BTN b e iR se 1. oAt DUAE R LT
DABGIN BB AT R 8 ), FATEBAK S0, HeZ 5. Also to my
colleague Diarmuid. Thank you very much for co-presenting the
internet series with me.

It’'s been really a pleasure. | really enjoyed it. Thanks Yang Li.

Bye bye.

Bye.



