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This is Dempsey... decent try... oh Green's spilled it! The United
States are level and it's a nightmare moment for Rob Green!

I spoke the language that expressed what was perfectly truthful in
my heart.

KEUF, MW ERA 08 2415 H Better Speaking, fEIX—R4 &1
B, BAOTSEPIHEWTREN 0 — DRAIO0E, REHE.

And I'm William Kremer. Over the next four programmes we're
going to look at different aspects of speaking English, including
building vocabulary, finding ways to practise speaking and making
yourself sound more natural.

W e A X — RYIME—E Y HZ G, BANTARRIERRE S i — g
LHOE AR S,  (HEERELE RS 3 LS A U S 2 1l B T
Bong, WK EH S better speaking!

We're going to begin this new series by looking at something that is
very important in speaking but it's not something that hard work
alone will necessarily improve: confidence.

Confidence, 0. MR ZINAKSRE, FOEESSERRARE L
EHERKERT . ALREH2EXAPrER confidence? HS4iAli Sk
ERMERI RIS, TATE A REH B #0752 5 STk (T A T4 S Al AT TR 45 0
Mg ? William?

Well, let's think about what it means to lack confidence; to not
have confidence. Maybe some of our listeners have felt this lack of
confidence before a speech or a job interview.

Hmmm... 20,  FAERZ W ANTEATREZ N, R AEf I H %
R e T R AT, FAT AE OB BRERILFEA L . BRI
LA B AR, kT, T B S RS RIZ 4

When that happens you're afraid of making a mistake.

Yes, AT L E R AIDEIATHAWE? BT BEES 2R L2 ?
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This is Dempsey... decent try... oh Green's spilled it! The United
States are level and it's a nightmare moment for Rob Green! Oh
dear oh dear!

Jean! Why did you have to play that?! No English person ever
wants to be reminded of that moment ever again!

Ha... NIA 45 REFRI XA P Bog se [FE BREA ST TT 5 Rob Green {E44F
2010 AN EAESE g LR A NL R, SRR IRk 2 A8 (1)1
St AR PR R REST IS RPN, 2 Rl XA X — AR ER T AN AN B
FRE#%.  Are you all right now, William? Have you recovered yet?

It might take me a while actually! Anyway, that is certainly a good
example of a mistake, a big mistake. But let's listen to Rob Green
in interview after the match. In this clip, Rob Green says that he
made a big mistake but he managed to bounce back from his
mistake.

He bounced back fhFE L, B N RMXIGLIEH RIENEAR, &
HHHIKR. Rob BEW4EL:XEF FJ:, he was able to move on. il:%;
AT WAt T ARIX B IR

You'd say we probably obviously had enough chances to win the
game and I've cost us a goal which, you know, is regrettable but
something to bounce back from and not let it affect myself for the
next fifty minutes to an hour, whatever was left in the game and to
carry on working and to keep focussed on the game and so be it,
it's happened and move on, and you know, bounce back from it.

There's an important lesson here for English learners. People who
are learning English usually make mistakes. So that's a normal part
of the process of learning.

IR TP — AR Al William, T3 A& H CATEH R
W

No, of course not. But it's probably going to happen, Jean. And this
relates to something that is sometimes called accuracy versus
fluency.

Accuracy versus fluency — JZ&iEVEAEMEEL, 2 UG iR B 2

As a teacher | have met one or two students who have an amazing
gift for language. They're able to speak very fluently and they
make very few mistakes but most people aren't like that; most
people's brains aren't like that! When they're speaking they tend to
lean towards either accuracy or fluency.
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Exactly. And some people, who seem to lack confidence with

speaking, just haven't quite got that balance right. So they are too
focussed on accuracy; they are too worried about making mistakes.

R, W TARACKE, AT E AL,
FEABATT A T REA 2 B Se A e .

AR AT T, B

So this is partly a cultural thing, I think. And some cultures are
very expressive. So although this is a bit of a stereotype I'm sure
it's true that Italian learners of English tend to focus on fluency
over accuracy and they tend to be very good speakers of the
language, very good communicators, even if they make some
mistakes. But what do you think about Chinese learners, Jean?

P G AT E A E AR AR REEVER, R B G R VR A
T, RIMEAUIEANRKRA—FE.  ARAE William, a5 IX 1R xE A
s W R ARG A NF B2 . RO R TEE2E 2138 1 2 85 AR A,
MERAMPE KV, HRAEEEDL, WEMAESELRENN.

Yeah. How about you then Jean? When you were first learning
English, what type of learner were you? | mean, were you a careful
one or were you an expressive, fluent speaker of English?

Oh FMKH LB AT A, IR MR BS v 1%

Now why doesn’'t that surprise me?! OK, in a minute we're going to
give you a Take Away Tip — that's something simple that you can
do right away to help your speaking. But before that, I want to

listen to a little bit more of that interview with Rob Green. In this
clip, what does Rob say we should prepare for?

That's what you prepare for; you don't prepare for making great
saves, you don't prepare mentally for making, you know, having a
perfect game, you prepare for making mistakes and it is bouncing
back from those mistakes which is the important part. And
thankfully, you know, in the next fifty minutes of the game | did
that. You know these things happen in football, they happen as a
goalkeeper and the thing is to prepare right and to prepare for the
mistakes.

Rob Green said you don't prepare for having a perfect game, you
prepare for making mistakes.
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... you don't prepare for making great saves, you don't prepare
mentally for, you know, having a perfect game, you prepare for
making mistakes and it is bouncing back from those mistakes which
is the important part.

Prepare for mistakes M IFALETRIE . X B IELFERATRIXANMHLASLS KK
o Fak e AR — N/ NI, Let's hear this week's Take Away
Tip.

IRFUIAERINR, 0 EHER LU P AR A iR . SR B AR
WOTE 0] 5 Al FEARAE RS o BT AR T LSRRI 75 i«

I'm still learning English so I'm sorry if | make a small mistake when I'm speaking.

I /R

I'm still learning English so I'm sorry if I make a small mistake when I'm speaking.

I'm still learning English so I'm sorry if | make a small mistake
when I'm speaking. BARIRFFUL sorry HLSHFAS LR mxf rHodk, i
YRR MR T BE N AT IHE RS o AR TR eI ANBRAR,, W] BE2s A,
FOR WS Nk, B D B U B, TR 20 B R (Y
R A CH R MBI

I'm still learning English so I'm sorry if | make a small mistake when I'm speaking.
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Welcome back. Today we're talking about confidence and the
positive impact this will have on your speaking ability. #% k&A1&
FUFWTE Jin Lu R4 BOREG.  Jin Lu [Al2%42 2009 4 21 {20 iR ib
YRR 151

Yes that's right. And | saw Jin Lu's speech on stage and |
remember that not only was her English brilliant but she had really
amazing composure.

Composure, fHFt. JifF. Jin Lu [FFREIEEMEE G, At IRAoumEst
MRAFANGhIAS TR,  WhERIRAM T —BORiG.  FRATRG MW 8L 2t
2 et Lt AE R R SR b 70 1145 W 2

Well the answer is very simple: to be true and to be myself. If my
words are sincere, my idea is original, my speaking is the best I
can do, and my style as a speaker is so unique that no one can
steal it, then what is there to be afraid of? This is all that gave me
confidence and reassurance in the competition. | saw the
competition as a place to share my life and stories, to voice some
of my real thoughts, instead of giving rhetorical clichés.
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When my mind was freed of worry, it became light and inspired. My
favourite poems, the treasured moments in my life, and my daily
reading and thinking all felt right at hand when | gave my speeches.
So | think I won not because | spoke perfect English, but because |
spoke the language that expressed what was perfectly truthful in
my heart.

Ah, that's really nice isn't it?

It's lovely. She has such a nice way with words. One thing struck
me when | was listening to that Jean. It's obvious isn't it that Jin Lu
had prepared a lot for that competition in the same way as we
might prepare for exams or job interviews. And | think it's useful
for learners to think about the work they do in English class and by
themselves at home as preparation rather than study. And one of
the things they're preparing for is speaking.

e B, FRATEIAE U LA R 12 S AE R Sk ) FIHE & AL
2>, Jin Liu i b s ) — R g, a2 right at hand, & 1
EHCRMEEH, M AESUERIE Lage kI AW,  EECAMAE T A SR I
FAGA X LU G BT LA SR K SR AE R 2 S VB R R A I 0 A T
PRAEIE ' EA AT DB 2 TR IR Nk RE AR 2, 101X LE 5 v Ay 2 bR
& right at hand. 47, William, 15 %1 F 1 5 A2 HER A S g X AT
KEBAVA N BRE S FEEDL, AN EE PN mA g L, &
ML WVFRATAT DA AN T A AR R, e, EE I BANE
e BURRImE,  RATEEF IR EERN A, TSR SR
%, BAT e BTy A X SR R

Absolutely, | think that that's a really good way of putting it, Jean.
And the other thing that's important here is what Jin Lu said about
being herself, about being sincere.

Being sincere, fRFFECL. kP 130 b 11X B T o

Well the answer is very simple: to be true and to be myself. If my
words are sincere, my idea is original, my speaking is the best |
can do, and my style as a speaker is so unique that no one can
steal it, then what is there to be afraid of?

Speaking well is partly about being able to express your personality,
your ideas; your opinions. And it's all about establishing a
connection with someone else. And you're going to establish that
connection better if that person you're talking to really believes you
mean what you say.

e, LSRN R S AR URE I R R . AR —
Koo BATEER) T 0 [ (Rt 2% 2 8 2R TR R 2R 2 B AT R T i 1 J A
FIMFARIBISEE,  SOEE R TN E, Al B o4 g%
AT R TIIE 7o AE PIBXBORE . sy William JSeiBgs 7
i E NI AEAA RN E S WERE A L E I baby (IR E T 5 R 1
TP AR H AR MTR F LAl AT ™ A4 T ARSI BER )
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She is five months old now. I think she is lovely. But she looks like
a boy because she takes after my husband. She is quiet most times
in the day. | think everybody loves her. But the worst thing is she
will, she will wake up several times a night so I have to wake up,
you know... so | can't sleep well since she was born.

And does she give lots of people big smiles? Is she quite a friendly
baby or is she a bit shy?

She likes smile. She name... er, her name is Xiao, it means smile.
So when people smile to her (s)he will smile back. It's lovely!

Oh fyw Mt Rkt William,  FATAREERIIN H Cai KR BRI T
PR ST LA, IR HARETAR IR, RATREARE PRI KK

LG A [ o W ?

Good idea Jean. And because today's programme is all about
confidence, let's play some motivational music!

Motivational music... BE N DHES.  Yeah! IE44R4Hi! You can do

anything!
AEFERBER. KA PRSI — IS

TR BETE 0 T (R R HA I HER,  RgibiR A OB B R, IR
A LA X7 1'm still learning English so I'm sorry if 1 make a small
mistake when I'm speaking.

TEVR L2 ST IFFRAT T AT LASE b 2% S R AR i 23R, 1 4 AT 170 2 1l I gk 22 7%
FAOME, EEUIENAARIEFAENNZ . Relax and be yourself!

So there you go. | hope that you have found this programme a
useful insight into confidence and fluency.

FER AT H A, BT R kA A ERIGE G S AR
fIoeE, WA,

Yes, we'll be asking: Why are you learning English? What
vocabulary are you likely to need in the future and are you learning
that vocabulary in a way that will help your speaking?

Let's end today's programme on a positive note, William. T [HIiX g
Tk AEAT A — A EPA Liu Bo. MAIXBAAS R TRATMAER H, 2L
MR AR, BT SBRBA L, LI better speaking! Al
T H .

Bye bye.
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[Speaking in Chinese]

Bo: Two years ago when | came here | was really nervous and scared
to make mistakes. But slowly you have no option, you start with no
friends, family you have to speak so one sentence after another
slowly you have more confidence. | found in this respect British
people are so nice, they don't look down on you or laugh at you
instead they help you, allow you to speak independently so it really
built my confidence that I could go out and converse so me more.
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