BBC Learning English — Q & A of the Week

About this script

Please note that this is not a word for word transcript of the programme as broadcast. In
the recording and editing process changes may have been made which may not be
reflected here.
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0O & A of the Week: Email Sign-Offs - THE R

Finn: Hello, I'm Finn and you're listening to Question and Answer of the Week.

Feifei: REAF, FodAESE . Yalr (fRin &) 1 H.

Finn: And today we'll be saying goodbye quite a lot!

Feifei: Goodbye?

Finn: Yes: goodbye, see you soon, best wishes, best regards! Things like that.

Feifei: Finn Ui 6408 AR K R AR BRI 2 FANT—HE kW ok | FR [ KR Milton Feng
SR IRAT IR 1 i) L

Insert

Could you please tell me the difference between kind regards and best regards?

Feifei: Ok, Milton ABRIIE B A 17E S L ISP I o Aol SR PR O R o

Finn: Yes, he asked about two common phrases: best regards and kind regards.

Feifei: Best regards M E A and kind regards £, XHENREIENEEBESZIE?
Finn?

Finn: Well, they're not exactly the same — I'd say the sense of kind regards is

slightly warmer and more personal than best regards, maybe you'd use it if
you know someone a little bit better. | think best regards is slightly more
businesslike, but both are very common.

Feifei: Finn i kind regards Wit k&8 —20% % warmer; 1 REIARX—AN, I
LAES A/ M B E % best regards i 4K businesslike 4, 1Ex. &~
I Finn BT IX AN RIS SRR 1

Finn: They are, they're very close. So Milton, thank you very much for your
question and | hope our answer helps you. But you know what Feifei, |
think people in China might be interested in a few other email sign-offs
that we use in English?

Feifei: I think so. H T4 452 email sign-offs f& 414 AH*AﬂEﬁ%E}TE’HLF
etiquette. ORI FIIBLFAS B HT AR T UAEBE EI’J/J T, 5 R IS R
% R DU 3 0 AN T B3 LT I 24 4 L T BB TR A T a3
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Finn:

Feifei:

Finn:

Feifei:

Finn:

Insert

Normally kind

Indeed, so in some ways email is less formal than traditional letter-writing,
but you still need to be aware of etiquette #L17. Or as some people say:
'netiquette’, that's internet etiquette.

FIANIERS U HL g SR KGR S 0 LA 8 (R A5 5 A W A R A2, 2 ARIE LR
TR ZR AN GRIR I5C R A AR 2 7 TR PR 3R

Yes — there are lots of different ways of signing off an email. But | think it's

usually best to be formal at first, and then to mirror the person you are
corresponding with.

Finn 543 fE s 1A BN B S P i foe i T IE 3 LIRS 35 4R IEPE, - 2 Ja T BLBE)T to
mirror JXANNAE PR T 5 RO H R RS T B RAT 1o AN LR 15 A A i
IE g Rme?

We asked a few Londoners this question.

regards, and then my name.

If it was to a formal person, depends how formal, yours sincerely or kind regards.
But to a formal person it would it be like yours sincerely or yours faithfully or something

like that.

If it is for somebody, it is very formal, then | sign it off as regards.
For like my supervisor | say best wishes.

Regards, Phil.

Thank you. Usually | say thank you.

Feifei:

Finn:

Feifei:

Finn:

Feifei:

Finn:
Feifei:
Insert

Bye!
X, probably.
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So we heard a lot of things there.

Yes — kind regards was mentioned a few times, which we know already.
And also yours sincerely.

Yours sincerely 8% 8 75 IEN M5 6 T, B JHFBAITEEE A2 7, 44
FIXANEIE AR, UAEIERUE A4S0, RATH yours faithfully.

Yes — you don't see either of these very often in emails. But they are very
formal — perhaps best for things like job applications and for formal
business writing. We also heard regards, thank you and best wishes.

1 best regards, yours sincerely gk, LM Finn $23011IX el f445 27 CH
WS, Regards (& . Best wishes XN iEiE AU ELEE XA B IE
AL

And of course thank you is just that: thank you!

FRATTHEANT W JLASE IE S B 145 07 3o



Normally just my initial and then a kiss actually, depending on who I'm emailing.

Bye, with a little kiss.

I'm going to have to go for bye with a little kiss as well, maybe some more kisses.

If it's to a mate it's probably like cheers, my name, sort of thing, so, maybe a kiss or
two, don't know.

I normally write thanks.

For a friend | say thanks, like that.

Feifei: W P 1T 1) ) s — S BEAR AU B E, BEE— MR R K 2 AH DU ETE a
kiss — W,

Finn: Yes — many people use this kiss with their friends, not just with people
they are going out with.

Feifei: FE9% AR 22 NAERBOE 45 A& S 307 B XORAE — AW, SRR AU A TR IR A
Uf o AAERDZANE R )5 AN ZER R R B, R e O 2], (HA I ks
RSN 2 WSR-S (3 i SNl R W 7 I BEE o

Finn: Indeed. Well actually, | expect a kiss on every email! No seriously, be
careful with that one! One thing you'll also notice in informal emails is that
some people don't write their full name, they just write an initial.

Feifei: A E B

Finn: So I'd just write F.

Feifei: And me — F! Or FF.

Finn: Or FFF?

Feifei: Hmm... depends how I feel!

Finn: Then there's another common way to finish an email - thanks — and an

even less formal, more friendly version — cheers.
Feifei: So Finn — how do you like to sign off an email?
Finn: Well that depends, for formal emails, | think the one | use most frequently

is best regards. And for friends, | usually use something like thanks or
speak soon. How about you?

Feifei: | tend to use more soon or laters.

Finn: Laters. That's a good one.

Feifei: A& R R TE AR BT A ik N BEAFARANEE 05 ISP AR 25 R 77T & 45 1) XU
Finn: Now, | asked Milton Feng how he likes to sign off his emails.

Insert

Two years before | generally write best regards. But when | get contact with an English
customer, they always write kind regards at the end of the email. So | changed into kind
regards now.
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Feifei: TeA1ARAET B LYE T IR 2 TR AR4E RO EIE R, (ETRN1I I _E AR o Flix st
K. RATTH AL L

Finn: www.bbcchina.com.cn. And of course you can email us at:
Feifei: guestions.chinaelt@bbc.co.uk
Finn: And we'll be very interested in how you sign off your email! Maybe best
regards?
Feifei: Or something more friendly, like thanks?
Finn: Or maybe a kiss?
Feifei: So, until next time, bye!
Finn: Bye!
BIB|C
WORLD
E R

bbechina.cam.cn


http://www.bbcchina.com.cn
mailto:questions.chinaelt@bbc.co.uk

